Colorectal Cancer Screening Generic Discussion Script for Healthcare Staff
Using Motivational Interviewing (Focus is For FOBT/FIT )
1.

Ask permission to discuss why the fecal occult blood test (FOBT) for stool was ordered
- May I talk with you about the stool test that was ordered?
 If yes, continue to Step 2
 If no, let the patient know that the facility is committed to helping patients stay well and that they can
ask about it.

2. Explore readiness and experience (ask any of these questions)
- What do you know about the benefits of screening for colon cancer?
Discussion points: Colorectal cancer (CRC) screening can be unpleasant. The test looks at the stool for
signs of cancer. Most people find this test to be easier because they are not invasive and can often be
done at home. Evidence shows that screening for CRC can reduce mortality and that CRC can be
prevented by identifying precancerous lesions such as polyps. A positive result on one of the screening
tests will probably require a more invasive test such as a colonoscopy.
- How important is it for you to be screened for colon cancer?
3. Support and Affirm ANY interest, benefit, current/past success
- It is good you have an interest in preventing colon cancer.
- I’m glad you have had some success in the past with using the stool samples (FOBT)
4. Share the information (with permission)
Note – If the patient spontaneously expresses readiness to use the stool card or other preventive screening
strategy, e.g, colonoscopy, move directly to Step 5.
- Ask permission to share information about FOBT and /or the value of FOBT.
o The main reason for doing the test is to screen for early colon cancer.
o Most people find these tests to be easier because they are noninvasive and can often be done at home.
o If menstruating, the test should not be done at this time. Women should wait for their menses to stop
before they would collect the stool sample.
o There is no need to stop medications or restrict your diet in order to collect the specimen.
o A positive result on one of the screening tests will probably require a more invasive test such as a
colonoscopy.
- Share tailored information based on health history and life goals.
(E.g. Completing the stool sample will help you reduce the risk for colon cancer.)
- Share information about how to collect the stool sample
5. Confirm Next Steps
- Would you like any more information about the test?
o If yes, provide the FOB test kit. Instruct the patient on using the kit.
* Have
the patient repeat back the instructions provided by saying, “Just to make sure I did not forget to tell
you anything, can you please explain back to me how you are going to collect the stool sample for the
test.” Remind them what to do with collected sample.
o If no:
 Engage in reflective listening, “It sounds like you feel strongly against taking the FOBT at this
time for _________ reasons. I understand that this is not something you are interested in right
now. If you give this more thought and change your mind, please let us know.”
 May I share some other information about how to prevent colon cancer? Discuss healthy eating,
tobacco cessation and/or being active. Offer basic literature.
o If now is not the right time, patient should be told that they can call between now and the next
clinic visit. (We are ready to help when you are ready.)
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